
Case Study

Project Duration

10 Days

My role
UI designing

Description
DWIT News is an online daily that is completely managed and run by college 
students of DWIT (Deerwalk Institute of Technology) College. DWIT News helps 

users to get updated with the news happening all around the world.

Problem Statement
The problems with the current versions of the website were 

analyzed and documented. Some of them are listed below�

� Too simpl�
� Not enough news categories�
� Outdated design�
� Not engaging / interactive layout

Possible Solutions

After analyzing the problem statements throughly, the possible 
solutions  were established. The main goals of this website 

redesign are given belo�
� Declutter categories and add new one�
� Redesign using latest design concept�

� Create organized layout�
� Include sign in/up feature�

� Add new features for example; reaction, notifications, save 
posts and so on   

Applications Used

Design Process

Discover Define Ideate Design and 
Testing

User Reasearch

-Qualitative

-Quantitaive

User Persona

Empathy Map

User Flow Final design Mockup

Usabibilty Test

Qualitative Research

For the qualitative research i interviewed 3 people (2 on phone and 1 in person) 
about their experience with online news, their preferences, pros and cons of online 
news website from their perspective.

I did an online survey using Google Forms to observe the needs and opinions of 
the potential users. A total of 21 people responded. Their responses helped me 
throught the redesigning process.

Quantitative Research

Discover

User research helps to understand user behaviours and needs. For this project I 
have followed teo research methods i.e Qualitative and Quantitative analysis

User Reasearch

Survey In-Person On Phone

21 1 2

What is your Gender?

What is your age?

What is your occupation?

Do you prefer reading  newspapers or online news?

What are your intentions about continuing with online newspapers in future?

Do you trust online news?

How often do you spend your time reading online news?

Are you familiar with the use  of online news apps or websites?

Which is your favorite news category?

Do you recommend others to read online news?


If you don't read online news often, what is your reason 
behind that?

� I've always preferred paper instead of screen and it's just 
convenient to m�

� busy schedule or boredo�
� feels borin�
� Don't want to

What is your main purpose of using online news?

� Free and eas�
� Recent update�
� Don't really follow online news portal but it comes handy for any 

immediate new�
� To be informed about worldwide affair�
� It is more convenient and productive as while using the social 

media, we can get updated about what's happening around �
� To know daily news and updat�
� Latest updates on what is happening around the worl�
� To be informe�
� For current new�
� To get notified about current affair�
� read headlines or for some image�
� I always have my phone with me so it is convenient and the 

news is always updated timel�
� it is easie�
� to be uptodate with current event�
� To gain knowledg�
� To be updated about present situation of worl�
� To connect with remarkable people and event�
� serie�
� Fun

What are the problem you face while reading online 
news?

� Less authorized site�
� Mismatch of headlines and news content�
� Validity, Exaggeration, etc�
� False news and spam bot�
� Some sources are not trustworthy�
� Some news may not be tru�
� Clickbait, unofficial site�
� Layou�
� Some time I suffer from fake new�
� fake new�
� ads and popups  server doesnot responds sometime�
� The news and people's opinion about it feels subjective and also 

the fact that anything can be new�
� no validity of info�
� Ad�
� Non�
� Fake news may also get viral widely sometimes that may benefit 

wrong/bad people and numerous numbers of unauthorized 
sources of news which makes online news unreliable�

� Lack of trust in news media. Unnecessary ads and pop up�
� some may be misleading and some may even be fak�
� Fake news
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This shows how user discovers the functionalities in the website.
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Define
User Persona

Empathy Map

Says

� Updated on current 
affair�

� Get notified with 
trustworthy new�

� Explore and get 
inspired

Thinks

� Of getting updated 
about every latest 
new�

� getting connected with 
the people around the 
worl�

� Of reading news on 
hourly basis

Does

� Gets informed about 
the events 
happening around 
the worl�

� Browse their favorite 
Categor�

� Learn and educate 
themselves

Here five empathy maps are created that groups all the information on what the 
respodent say, think, feel, do and their pain.

With the  collected data from surcvey and in-person interview, the persona of a 
repondant is created.

Goal
� To get updated on 

current affaiir�
� To get inspired from 

remarkable people 
around the worl�

� To get notified on what’s 
happening in my college

Frustration
� Exaggeratio�
� Clickbait�
� Spam bot�
� False new�
� Not so apealing designs

Age: 21


Status: Single


Occupation: Student


Location: Satdobato

Bidhi Raghubanshi

Feels
� Productiv�
� Inspire�
� Informe�
� Educated

Pains
� Unauthorized Site�
� Spam bot�
� Clickbai�
� False New�
� Hard to trust

Usuability test
After compeleting the designs, the prototype link was provided to two users from 
above survey for testing. One was done in person while other one was done over 
messeger video call. Both users were able to run the prototype properly and later 
apprciated the work.
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